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Career Biography 
After many years as a teacher and teacher-librarian I recently took leave and returned to 
university to undertake further studies in information management and information 
technology. My final studies involved a project where I investigated the impact the 
teacher-librarian has on the literacy standards of students. I am considering taking this 
research further to add further evidence that well-resourced school libraries with actively 
involved teacher-librarians can have very positive influences on student literacy. I am 








The library in a school has many challenges to be met, and a small school library provides 
even more challenges. To provide a library and information service with minimal facilities, 
resources and part time staffing requires some divergent thinking and action. The online 
environment can bridge this gap in the provision of library and information services in 
difficult circumstances. The case study outlines the investigations and actions that were 
taken by a teacher-librarian in a small school to provide an online library database to 
improve the library and information services to the school and the school community.   
 
The school was part of the pilot program for the installation of a new Managed Operating 
Environment (MOE) for Education Queensland (EQ) schools. The library database and its 
online component had to be compliant with the MOE configurations. Comparisons were 
made of library databases that could be supported by the MOE and provide an online 
OPAC available outside the school environs.  
 
This paper focuses on developing the online environment of the school library and has 
three sections - the background and circumstances of the school; the process and 
investigations undertaken to provide an online environment; and thirdly the advantages and 
implications for the recognition of the library and its impact on student learning. 
 Introduction 
A school located in a small community has many benefits and challenges. The closeness of 
the school with the community usually generates collegiality and a sense of belonging. The 
staff know each other well, communication is easy and the name of every child and many 
of the parents is known. There is usually a sense of moving on together, of working 
together for the common good of the school and the community. The smallness of the 
school brings other things in small numbers too – the budget, the facilities, access to 
support services and staffing to name a few. These challenges affect every aspect of the 
school. 
 
The library in a school has many challenges to be met, and a small school library provides 
even more challenges. Small budgets, lack of facilities and staffing means that many 
aspects of school activity require some compromises. Small schools do not have separate 
or designated library spaces; specialised staffing is usually not available, with a shared or 
at the best a part time teacher-librarian allocated to the school. In many instances well 
meaning volunteers manage the library resources. The budget for the library is in 
competition with every other item that the school requires. Support staff for the library is a 
luxury that is shared with the office administration, classroom, learning and special needs 
support. The library in a small school needs to provide the same support and resourcing 
that the larger school libraries provide, only with less of everything.  
 
To provide a library and information service with minimal facilities, resources and part 
time staffing requires some divergent thinking and action. Networking of ideas and sharing 
of resources makes sense, but the isolation of some small schools can make this difficult. 
The online environment can bridge this gap in the provision of library and information 
services in difficult circumstances.  
 
This case study outlines the investigations and actions that were taken by the teacher-
librarian in a small school to provide an online library database to improve the library and 
information services to the school and the school community. Many changes and 
developments were undertaken to embed information literacy into teaching plans, and this 
occurred as the accessibility of the library resources was improved. The online 
environment became the facilitator to library accessibility. The teaching and learning 
aspects, which also underwent development and change, were important to the success of 
the library program. This paper focuses on developing the online environment and has 
three sections - the background and circumstances of the school; the process and 
investigations undertaken to provide an online environment; and thirdly the advantages and 
implications for student learning.  
Part 1 – Background on Mt Samson State School 
Mt Samson State School is in the midst of a great expansion. The school population has 
increased from 80 students in 2002 to 175 students at the beginning of 2007, to an 
anticipated 200 in 2008. This increase in student population has brought about a change in 
the role of the principal, to become a fully administrative one. Commensurate with the 
increase in student population brings an increase in class teachers, increased allocations of 
specialist and other support staff and additional school facilities. The growth in the school 
has seen a corresponding growth in the school community bringing about a change in the 
dynamic makeup of that community. (Mount Samson State School, 2006).  
 
Mission, Policy and Direction for Mt Samson State School Library 
Early in 2006 a policy for the library at Mt Samson State School was structured. It aims to: 
 
Provide information and support services for the provision of learning and teaching of all 
members of the school community- 
 
• through the promotion of the  enjoyment and appreciation of literature 
• by fostering lifelong learning skills  
• by developing information literacy skills 
 
Rationale 
In an information age the development of information literacy is important; where students 
will learn how to identify, locate, organise and present information in a manner which is 
clear and concise and suitable for the audience to which it is directed. Mining and sifting 
the various information storehouses or repositories is a skill for which the digital age 
student will need to become accomplished. The library, its staff and its resources play a 
part in the development of lifelong learning and the appreciation of reading and 
knowledge. The library will support the curriculum and where appropriate the professional 
needs of teachers through co-operative planning and teaching practices, collection 
development and the management of print and digital resources.  
Library operations in the beginning 
I arrived at Mt Samson State School in 2006, as the first permanent teacher-librarian 
appointed to the school. My appointment was for 2 days per week. The library had been 
through many transitions, managers and locations within the school. Upon my arrival in 
the library I could see that there was much to do. There were so many needs that some 
priorities needed to be set. The way that I could see to overcome some of these difficulties 
was to attend to the most pressing physical needs first; work on staff perceptions and do 
what libraries and teacher-librarians are supposed to do – resource well, provide the best 
access to resources, assist where possible but to keep the core business – information 
literacy - in focus.  
 
No matter what the staffing allocation for the library, staff and students need access to 
resources and learning support every school day. General library operations were improved 
by re-structuring staffing between the teacher-librarian and the library aide to provide 
access to the library for 3 days per week, including before school on those days. In the 
early stages the staff did not have access to the library database; the collection was small 
and in the process of having better signage. 
Part 2 – Investigations and Process of Implementation 
Library management system 
ALICE Solo from Softlink was used to manage the library and reading resources. This is a 
stand alone library system and is operated on a single workstation. At the beginning of 
2006 the library workstation was operating with Windows 98, was completely standalone, 
with no secure logon and no backup. To update the workstation Windows XP Pro was 
installed and the workstation was joined to the school administration server, allowing for 
restricted logons and regular backups. ALICE Solo does not have different levels of 
access, allowing only the Master logon. The database or inquiry is not able to be viewed on 
other computers in the school, so all patrons must ask the library staff to perform searches 
and queries on their behalf. Over time, the library management system has had multiple 
administrators and assistants entering data. Many inconsistencies were evident in the 
parameters, settings, data entry and in particular the creative subject headings.  
Moving from a library to an information service - The process of change 
Despite the re-structuring of staff availability there was still more that could be done to 
better service patrons’ access to the collection. Investigations were begun to place the 
library database online, so that it was accessible to all patrons all of the time. The search 
began for a way to provide access to the library database. Early investigations were with 
Softlink as they were the providers of the software for the current library management 
system. Upgrades to a full ALICE option were possible and also a new product OLIVER 
and OLIVER Junior provided an online database option. Costing for the OLIVER Junior 
option was more within our reach. Early enquiries with our technicians indicated that it 
would be possible to use OLIVER Junior to service the school’s OPAC terminals, and the 
computers in the lab, but the firewall restrictions would not allow the database to be 
available offsite.  
 
Towards the end of 2006 indications were that our school would be a pilot school as part of 
an Education Queensland (EQ) initiative named One School. The focus of this initiative is 
the installation of a Managed Operating Environment (MOE) which would be used across 
all EQ schools regardless of size and location. All staff and students would have logons 
that could be transferred to any EQ location with all workstations having the same 
appearance and functionality. The only differences from one campus to another would be 
in the specific software that each school had purchased.  
 
Early discussions with the MOE developers were not fruitful and there was no inclination 
from them to include the library in the MOE roll-out. The technicians would have 
preferred that we use ALICE with licencing options as they already knew how to set that 
up, but it is more difficult to manage in our circumstances because of the requirement for 
each user to use their personal logon each time to access an OPAC terminal. There is also a 
separate client installation for each workstation and the management of licences for each 
installation. After the issues were discussed the consensus was that the library database 
could utilise OLIVER Junior, with the proviso that it was to be located on another server or 
another workstation that linked into the administration area. The access would be for onsite 
users only and the possibility of the library database being online outside of the school was 
outside of the MOE parameters. The MOE developers wished to know the full 
specification requirements of OLIVER Junior before they would proceed with anything. 
Softlink was able to provide documentation specifications, but could offer no solutions 
around the issue for the database being available offsite.   
 
The discussions with the technicians made me aware that they considered a library had 
value only for the cost of the books stored within it and the database provided a record of 
that value. They did not understand that the database itself also had value to the patrons of 
that school site.  Each school library database is a reflection of the teaching and learning 
requirements of that site and underlying that it is a refection of each school’s priorities. A 
school library database is not ‘one size fits all’. It is true that schools have many resources 
in common, but it is the value adding that occurs in the database that is a reflection of the 
needs and requirements of the patrons at that school location. Each school library database 
is constructed to meet those needs. Should the library database become corrupt or 
destroyed its reconstruction would demand more than the downloading of SCIS records 
and could not be replaced in a short period of time.  
 
Even less understood was the value of the library database being online. The set up and 
investigations of the possibilities of an online library database system was not something 
that the technicians wished to become involved in, and the indications were very strong 
that the library database should remain as it was and the MOE would be the focus of the 
network management. The one positive aspect of the investigations and discussions was 
that the school principal was still willing to see the online database go ahead. 
Library management systems – some diverse solutions 
There are no hard and fast guidelines or requirements mandated by EQ as to which library 
management system is to be used by schools to maintain their library collections. It is not 
surprising then that there is a proliferation of systems and versions of systems in operation 
throughout the state. Many EQ schools use ALICE and its earlier version OASIS, to 
maintain their library collections and various support groups can be found within the 
teacher-librarianship fraternity.  It appears though that clusters of schools tend to choose 
the same library management system so that support can be provided in these groups. 
Softlink is based in Brisbane and many schools in South East Queensland tend to use 
ALICE. Many schools in Central, Northern and remote areas of Queensland, tend to use 
Libcode as the library management system of choice. The developers of Libcode are based 
in Toowoomba. Some very small school schools and many in the Catholic and Independent 
sector use Bookmark usually for its low cost factor.  
 
The variety of library management systems in use makes the tracking and accountability of 
resource management in EQ schools an almost impossible task. Added to this is the 
diversity of library database storage arrangements from school to school. Some large 
school libraries manage their own servers, others store the library database on the 
curriculum server, the administration server or in some instances on stand-alone 
workstations. These diversities further complicate the process of providing online access to 
patrons who are off campus, and EQ being able to provide a solution that will fit all 
schools. The issue does not seem to be that EQ does not want school libraries to make their 
databases accessible to their patrons, but more that the problems are related to security and 
the complexity of the task. 
Finding the solution for the online database 
In a query to the listserv Queensland Teacher-librarians I asked if any schools had gone 
through the process of putting their library database online. Information was sought from a 
school location, with the preference for an EQ site, which had gone through the process of 
putting its library database online with a view to finding out the following: 
 
• The processes and procedures in putting the library database online. 
• The obstacles, barriers which had to be overcome in putting the library database 
online (for instance the changes to the website, technical expertise required, 
financing and budgeting, approvals from workplace supervisor). 
• The advantages of the library database being online (benefits to learners, 
streamlining of processes). 
• The ongoing maintenance issues of the online database and integrated website.  
 
Information on a visit to The School of Distance Education in Brisbane (BSDE) provided 
the solution to the dilemma of placing our library database online.  
Overcoming the problems at BSDE 
At BSDE the library management system is ALICE and in earlier times the library OPAC 
was publicly available, but in a change of management practice at EQ this service was 
removed because it was seen as a possible threat by providing entry through the EQ 
firewall. The provision of online support services, including access the library database to 
the BSDE patrons was seen as a problem that needed to be resolved as quickly as possible; 
even then the process took two and half years to resolve.  
 
The library staff researched the possibilities and drawing on their experience and possibly 
resilience after working in remote and country areas approached the developers of Libcode 
for a solution. Part of the solution was to house a copy of the library database on a remote 
offsite server, not in any way connected with EQ; but this required converting the database 
from ALICE to Libcode. A possible solution could have been to move the whole library 
database from ALICE to Libcode. This would have entailed retraining support staff, adding 
a time factor for changeover and could have produced other possible unforeseen upheavals.  
The developers at Libcode provided another solution by converting the existing ALICE 
database into the Libcode format only so that it could be stored on the remote server and 
hence be viewed online. The BSDE database would remain unchanged, with all day to day 
operations of cataloguing and circulation managed by the ALICE system. The transfer of 
the data requires a staff member to update the files. The process is very simple and the 
database conversion is a seamless operation.  
Advantages 
The most obvious advantage for remote users is that the online OPAC allows patrons to 
view the full extent of resources available to them. Other advantages include: 
• Patrons can reserve resources by email 
• Libcode provides a link to Schools Cataloguing Information Service (SCIS) 
websites, allowing these websites to be seamlessly included in the library database. 
This is a time saver for the teacher-librarian in searching for suitable websites and 
in maintaining their currency. 
• Notes area of the catalogue information is a searchable area so that the reviews 
have more use and value to the patrons.  
• The OPAC banner is customizable, allowing for school colours, emblems and 
mottos. 
• The Current News section is also customizable. The advantage for the small school 
or for those with limited web creation experience is that this page could form the 
library website, with the addition of a few relevant links and perhaps a noticeboard 
of events in the library. Ongoing maintenance of such a site would be minimal.  
• Libcode allows the import of data from SCIS using MARC format. 
• Customer support is available on the Libcode website, as well as direct telephone 
support. 
Further investigations 
Investigations were made into the other sites that used Libcode, and included The Priority 
Country Area Program (PCAP) based in Emerald. For the schools in the Emerald District 
one of the advantages of each school having an online database is the enhanced network 
capabilities between schools. Each school can view the resources available at another 
school opening further prospects for resource sharing among these small schools. The 
CMEWeb (Concept Map Explorer) platform hosts the online library catalogue of each 
school and the Banana Shire Council. Schools using the CMEWeb can be located at 
http://cpap.cmeweb.libcode.com.au/. Advantages outlined by the Emerald District schools 
are summarised as: 
 
• Lower overall costs 
• An online database which is secure and meets EQ firewall requirements 
• A library management system which provides a better reporting structure 
• Subject headings and corresponding Dewey numbers are included in the database at 
the time of cataloguing, therefore enhancing consistency of cataloguing. 
• Upgrades occur automatically including SCIS Authority files.  
• All of the queries and concerns that we had could be catered for in the Libcode 
system.  
• A training CD was sent and access to Libcode’s online training site was provided to 
us. 
• Easily accessible staff that were very willing to answer all of our questions and 
provide information that would satisfy the requirements of EQ. (Rackemann, 
2006). 
 
Other sites with Libcode online 
The majority of the sites offering online library databases hosted by Libcode are located in 
Central and Western Queensland, comprising small primary schools, high schools, and 
Catholic schools, the Crèche and Kindergarten Association and the Cairns School of 
Distance Education. These can be viewed at http://cmeweb.libcode.com.au/ 
 
The changeover process 
With the decision made to use Libcode for both our inhouse and online environment the 
next step was to get the existing database ready for the transfer process. There were still 
many inconsistencies in the database and as much as possible was done to tidy up the most 
obvious of these. The patron data held records of staff and students who had left the school 
and there were overdue items from staff that dated back to 2003. The library had been 
moved to three separate physical locations in that time and in reality the missing resources 
could be anywhere. A trial conversion of the data was undertaken. A decision was made 
after viewing the database trial that the patron data would not be included in the 
changeover. All student patron data would be re-entered in one download from the school 
administration system of student records. Staff and parent information would need to be 
entered manually. No patrons would therefore have overhanging overdue loans and 
everyone could start on a clean slate. The issue of the possible missing resources could be 
dealt with in a stocktake at a later date. At the end of the school year a copy of the database 
was mailed to Libcode for the final conversion. Only three files were needed for the final 
conversion – the loasis directory from ALICE, an image of the school badge and a graphic 
image for the online banner. The original ALICE database was kept and was still 
accessible to check any items we still needed to track which could still be missing. At this 
stage it still provided a backup for the library collection.   
 
At the beginning of 2007 the new database software and data was installed. Some 
adjustments were made to the loan periods for staff. The student data was imported in a 
very easy transfer process and circulation of resources was ready for the first day of the 
school year. Graphics were emailed to Libcode for inclusion in the live version of the 




Figure 1: The Library database as it appears online 
 
There was no breaking in period and no library activities were halted in the process of 
changing over databases. The initial problems we experienced were in adjusting to the new 
library program while still maintaining all the library activities. Searching the new 
interface, printing spine labels, adding new resources, subject headings and tweaking the 
system to suit our work practices were the new difficulties. It was a matter of moving 
slowly and discovering the full functionality of the new library system. Both staff learned 
from each other and maintained a positive attitude to the changes. Most of the problems we 
faced were in the inaccurate data already in the system and how we would go about 
rectifying them. The Libcode team were very supportive and answered all of our queries 
promptly. Early advantages that could be seen in the Libcode system were: 
• The system was very quick 
• Adding new items was straightforward, especially the selection of subject headings 
and the allocation of Dewey numbers. 
• Consistency of data entry was controlled with the selection from drop down boxes. 
• Importing of student data was very easy 
• Exporting to the web to update the catalogue was easy and very intuitive to use. 
• Backups were easy and offered options for external backups with consistent file 
naming conventions. 
Customisations for the Mount Samson Library online database 
The school has a very simple website with constraints regarding accessibility to upload 
new information. Although I would have been granted access had I requested it, there were 
problems with the underlying structure of the website and to rectify these would have taken 
more time than I had available. The main focus was to provide an accessible library 
presence and research pathfinders for the students.  At this stage to use the CMEWeb 
Current News (Figure 2) section was the easiest and most accessible option. There are 
limitations with this option in that only a single webpage can be constructed, but the 
editing is easy and the site can be managed off campus. It is also possible to edit the 
Current News section in more sophisticated web editors and cut and paste the code using 
the Code View option.  
 
 Figure 2: Screenshot of the top of the Current News providing links to other Reference 
Sources and online databases. 
 
Through the school newsletter, the school community was notified of the library database 
URL and students were instructed on how to use the search facilities and on how to place 
reservations.  
Ready for the new school online environment 
The MOE developers and technicians were informed of the changes and successful 
implementation of the online database. The technicians were still not convinced that the 
CMEWeb did not breach EQ security protocols and the technicians finally made contact 
with Libcode staff for clarification and the path was clear for the online library database to 
be included in the MOE upgrade.  
Part 3 – Implications 
Keeping statistics  
EQ school internet services and management of users is consistent across all schools. The 
Managed Internet Service (MIS) allows MIS administrators to allocate user logons, 
passwords for staff and students, email addresses, to block sites, track internet misuse and 
it provides statistics on users and downloads for each school site. In schools the MIS 
administrator is usually the most IT competent staff member.  
Measuring the success 
After the installation of the Libcode database and the subsequent online availability of the 
OPAC through CMEWeb, internet traffic data was collected from the MIS. The tables 
presented below are in chronological order and date from the first availability of the online 
OPAC, while the system was still in its trial period and before the installation of the MOE. 
All of the data is not shown here, only those that are the most downloaded sites.  
 
Table 1: Data from18 February, 2007 
URL Requests Downloads in MB 
http://www.google.com.au/ 964 5.72 
http://adserver.topspeed.com/ 2611 2.83 
http://pictures.topspeed.com/ 2730 12.30 
http://mtsamsonss.cmeweb.libcode.com.au/ 3217 6.07 
http://block.eq.edu.au/ 6610 20.12 
 
The success of the OPAC availability is evident with the mtsamsonss.cmeweb having the 
second most requests (Table 1).  The opening page for the internet browser was set at 
http://mtsamsonss.cmeweb.libcode.com.au and this reflects the number of times the 
students have accessed the internet. It is interesting to note that Google now has many less 
requests. (The whole table has not been presented here and there are many other sites 
between the top four and the Google site).  
 
Table 2: Data from 24 March, 2007 
URL Requests Download in MB 
http://ninemsn.com.au/ 332 2.71 
http://scis.curriculum.edu.au/ 379 0.23 
http://officeimages.microsoft.com/ 386 1.17 
http://www.abc.com.au/ 486 5.14 
http://mtsamsonss.cmeweb.libcode.com.au/ 494 0.67 
http://block.eq.edu.au/ 649 1.90 
http://www.google.com.au/ 689 4.36 
http://www.foxtel.com.au/ 4521 15.58 
 
One month after the online availability of the online OPAC (Table 2). The access to the 
mtsamsonss.cmeweb is now ranked at number 4 and at this stage is largely recommended 
by the teacher-librarian.  
The library online OPAC has seen some success, but it is evident from the data gathered 
before the MOE installation that much work is still to be done to break the ‘Google habit’. 
This education process will involve the teachers as much as the students. The teachers need 
to be aware of the varying degrees of reliability that is available on the internet as well as 
raising their awareness of the valuable information that can be sourced from databases.  
Next Steps 
The changes which have been made in the provision of a library and information service at 
Mt Samson State School has created awareness by staff and the community that the library 
is more than a space dominated by the bookshelves. There is still much to be done to 
improve access and service for the patrons. The next initiatives include: 
Provide a better online presence 
The school webpage needs to be reworked so that it is easier to add information. Improve 
the onsite accessibility of the website and purchase web development software and train 
staff in its use. 
A space is needed on the school website for the library to publish the Library Mission 
Statement, information pathfinders and how to guides for the students to aid in their 
research. 
Skill the staff and students 
With improved computer lab facilities and the provision of laptops for teachers it will be 
necessary to skill the students and teachers in the use of online databases and in the better 
use of the online environment.  
Develop information literacy skills 
Demonstrate and encourage staff about the integration of information literacy.  
Incorporate more information literacy skills into teacher planning by planning more closely 
with teachers, and encouraging teachers to share their planning and assessment rubrics.  
Work with other teacher-librarians 
Continue to raise the awareness with teacher-librarian colleagues of the importance of a 
library presence in the online environment. 
Use Evidence – based practice 
Gather evidence on a regular basis which demonstrates the value of the teacher-librarian in 
the teaching and learning of the school. 
Provide school administration with regular reports from the evidence.  
ITS - Investigation, Tenacity and Support 
On reflection, the challenges of creating an online library presence were greater than I first 
anticipated. While it was necessary to meet technological requirements and to maintain a 
secure network environment for the students, getting technological information in a format 
that could be interpreted by the technicians was difficult. Whatever information was sent 
was never seen to be acceptable, and it was impossible to find out what requirements had 
to be met when they were never completely articulated from the corporate environment of 
EQ. The library service providers were not in communication with the computer system 
designers at EQ and all information had to be passed second hand. Without the skills to 
investigate and understand the data for myself this project would never have come to 
fruition.  
 
The solution was in hindsight the best one for our school, and has seen many positive 
benefits including: – 
• Lower cost of data transfer and ongoing maintenance; 
• Ease of installation; 
• Ease of upgrades; 
• Incorporation of web sites in the library database which is maintained with SCIS 
Authority files; 
• Reporting facilities which provide meaningful data for the future development of 
the library collection; 
• Adding new resources is consistently catalogued; 
• Backup and file transfer to the CMEWeb are one step processes; 
• Daily management is easy with access to circulation data for each day’s activities; 
• The connection with the local school community has been positive; 
• The library OPAC is available anywhere anytime.  
 
Investigation to gather evidence, tenacity and the support of the school administration were 
the three key elements that worked to bring the library database online at Mt Samson State 
School. The provision of reliable information to all parties aided in the final decision 
making and acceptance that the CMEWeb option was a financially responsible and security 
conscious solution to the provision of an online library database. Difficult circumstances 
can be overcome with the partnership of tenacity to keep going and the support of the 
school administration. Mt Samson State School is building a library and information 
service that can meet the demands of the school and local community.  
Afterward – the effect of the MOE 
The case study evidence gathering and the culmination of the project was intended to be at 
the installation of the MOE. Events occurring since the MOE implementation are worth 
mentioning. These events demonstrate the long way that school libraries have to go in an 
educational environment to become a valuable information source in their schools.  
 
During the course of the MOE the library database was housed on the main server and was 
included in the daily backup regime.  The students now had individual and unique network 
logons, with access to the internet requiring a separate password. The internet home page is 
the same for staff and students in every EQ location and is controlled by the user profile. It 
has been set as the EQ Edinfo page which provides a link to the EQ webmail.  
 
Figure 3: Screenshot of the Internet Browser opening page 
 
 
Quick links have been provided by EQ for the user (Figure 3). It is interesting to note that 
links have been made to three search engines, but to no databases. Most of the links go to 
EQ related sites and are of a corporate nature. They have little relevance to students. The 
following data of internet traffic (Table 3) of the six most requested sites is taken the week 
after the MOE was installed at Mt Samson State School. Google has slid further down the 
list and the mtsamsonss.cmeweb has had a dramatic decrease in traffic.   
 
Table 3: Data from 27 April, 2007 
URL Requests Download MB 
http://cmeweb.libcode.com.au/     8 0.05 
http://www.google.com.au/   61 0.37 
http://www.traveltrain.com.au/ 174 1.28 
http://img.cricinfo.com/ 178 0.06 
https://webmail.eq.edu.au:443/ 232 4.91 
http://iwww2.qed.qld.gov.au/ 326 3.60 
http://www.edna.edu.au/ 391 3.14 
http://iwww.qed.qld.gov.au/ 446 2.56 
 
After the installation of the MOE our computer lab was fully operational. The students 
were making more use of the available CD ROMS this in part was due to the two logons 
required, and the students could not remember when to use each one. The students and the 
teachers were a bit confused.  
Table 4: Data from 26 May, 2007 
URL Requests Download MB 
http://mtsamsonss.cmeweb.libcode.com.au/ 108 0.64 
http://education.qld.gov.au/ 443 7.17 
http://eq4.janison.com/ 472 3.82 
http://www.abc.com.au/ 485 4.62 
http://www.google.com.au/ 585 4.96 
http://block.eq.edu.au/ 820 2.76 
http://iwww.qed.qld.gov.au/ 875 6.34 
http://tbn0.google.com/ 961 3.39 
https://mis.eq.edu.au:443/ 1089 12.80 
http://eq.janison.com.au/ 3625 40.81 
 The web traffic data now also indicates the activities of the teachers. The May data 
collection (Table 4) indicates that the teachers are now making greater use of their laptops 
at school and are becoming more skilled and confident in collecting their emails. This is 
indicated by the 4th most accessed site http://iwww.qed.qld.gov.au/. Most of them now 
have the mtsamsonss.cmeweb as a link in their favourites. The students have become more 
confident and the blocked sites have now regained their hold to be the fifth most requested.  
Google has made a dramatic increase in frequency and now holds number three position, 
due in part to the link provided on the internet browser opening page. The 
mtsamsonss.cmeweb link is making a steady return but obviously has a long way to go to 
become the tool of choice for the students.  
 
One major successful outcome of the online library OPAC has been with the support of the 
parents. The school P&C has a small library of books which they managed themselves. 
These books were for parents of the school to borrow and the content mainly related to 
childhood illnesses and treatments, human relationships and child development. The P&C 
members have requested that the parent library resources be catalogued with the school 
collection and managed by the library staff. Parents can become borrowers on the library 
system. The P&C has also allocated some funds to upgrade this collection. During a school 
open day the library was accessible for all visitors to the school. Some parents took the 
opportunity to visit the library and library staff showed them how to use the online library 
OPAC. While not overrun with parent visitors the responses have been warmly received. 
Parents can now search the school library database and associated weblinks with their 
children. This has been a very positive step to reach the local school community for this 
school library.  
 School libraries face a constant battle for recognition as a valuable information source in 
their school communities. With no overarching body or guidance at the corporate level of 
the education bureaucracy it is easy for school libraries to be overlooked.  Individually as 
teacher-librarians we can work within our local communities, but at a state level within a 
corporate environment, school library and information services are swimming against a 
tide of misinformation at best and ignorance at the worst.  
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